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Fifty years ago, two inventions
set in motion changes that would
upend whole industries.
Salim Ramji
Global head of iShares
and index investments at
BlackRock

The first commercial microchip was released in Silicon Valley, and the first
index investment product was created not far north, in San Francisco, by one of
BlackRock’s predecessor firms.1 Microchips were revolutionary from the start and
are essential building blocks for devices that enable modern life. The influence
of index investing has proven to be evolutionary — step by step, it reshaped
the money management industry by methodically breaking down barriers to
investment. Even five decades later, index investing has a long way to ascend.
We estimate that indexed assets under management account for a mere 10% of
total public investment assets globally, and that potentially hundreds of millions
more people could experience the benefits of index investing.2
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Indexing has shown that investing doesn’t need to be complex, or exclusive,
since it offers all types of investors a simpler strategy, one that doesn’t require
picking among thousands of stocks or bonds, or between many professional
investment managers. It has provided easy access to the building blocks of
investment returns, made investing more affordable and offered a transparent
line of sight into what investors own and how much they pay. More recently,
indexation and index-tracking exchange traded funds (ETFs) have expanded
choices for investing sustainably, and are driving new standards of quality
in markets, and a longer-term investment focus that helps support the
real economy.
iShares is proud to help advance index investing across the globe. In the
hallways of our offices and on our home-office screen savers are reminders
that we aspire to be “Champions for Investor Progress.” It’s an articulation of
the iShares mission, which furthers BlackRock’s purpose of helping more and
more people experience financial well-being.
Lots of businesses have inspirational mantras that can lack substance
because they aren’t supported by commitment. This inaugural iShares Report
on Investor Progress is about making our commitments clear: We want to
make investing easier, more affordable, more sustainable and more resilient
for the long term. To realize these ambitions is to uphold the hopes and
expectations of the many millions of investors around the world whose money
BlackRock has been entrusted to manage.
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WE MAKE INVESTING
MORE ACCESSIBLE FOR
MILLIONS OF PEOPLE
Lack of access is a key reason that investments are a source of stress for
many people.3 Fifty years ago, access to the U.S. stock market was gated
by high, fixed commissions.4 Even the mutual fund, historically the most
accessible way for middle-income Americans to gain exposure to a basket of
stocks, required sizable upfront commissions — as much as $700 to access a
$10,000 fund investment — not counting the recurring annual fund fees.5
In their first few decades, our index capabilities helped individuals in the
background, mostly through pension funds that managed retirement assets.
That changed 20 years ago with the launch of iShares ETFs, which married
the simplicity of diversified investments with the benefits of transparent onexchange trading. The advent of iShares ETFs meant domestic investors
could access international exposures more easily, wealth managers could
customize portfolios in a more efficient way, and individuals could access
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fragmented bond markets through ETFs. For each investor type, capturing an
entire market, or a slice of multiple markets, with an ETF became as simple as
buying a stock.

Globally, we estimate
that over 100 million
people use our index
investing capabilities.”9

The versatility of iShares ETFs is enabling new ways for people to start
investing earlier — the single most important step to help grow assets long
term. For example, more than one million Germans now contribute monthly
to ETF savings plans comprised of iShares ETFs, which allow regular
investments for just one or two euros; the average monthly contribution to
these plans is around 160 euros.6 Last year, in Brazil, for the first time local
savers could access international exposures through our ETFs. In the U.S.,
investors today can use a smartphone and a little over $10 to buy an iShares
ETF share with zero trading commissions.7
In the U.S., we estimate that around 22 million people now own an iShares
ETF.8 Globally, we estimate that over 100 million people use our indexing
capabilities through the combined reach of our iShares ETFs and index
mutual funds, LifePath® index target-date funds and other index-tracking
products that are used in retirement plans.9 Our goal is to make it more
convenient to start investing, and to create hundreds of millions of new
investors who use ETFs and index investing.
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Since 2015, iShares has
helped save investors
over $400 million
through reductions
in fund fees.”14

Compounding is the most powerful force in investing. The concept is so
simple, and so boring, that it’s rarely newsworthy: if markets rise, returns stack
up more quickly with each passing year.10 But the flip side of the compounding
investment-growth equation — the drag of compounding fees — is just as
remarkable. Over the long-term, there can be a steep cost in paying more than
you need to in annual fund fees.
Consider the potential for higher costs to weigh down potential returns.
For example, compare the average expense ratio of U.S. large-cap actively
managed mutual funds to their relevant iShares Core S&P equity ETF, which
has a substantially lower expense ratio – 0.85% versus 0.03%.11 The result is
that a hypothetical $10,000 in the iShares Core S&P 500 ETF over a 20-year
period would have seen a nearly $10,000 higher return than the comparable
mutual fund, in part because lower fees affect an investment’s return.12 Past
performance does not guarantee future results.
ETFs and index funds are generally lower cost than traditional mutual funds, and
so make many kinds of diversified investing more affordable — from domestic
and international markets and stocks and bonds, to newer areas including
investing sustainably, and particular themes such as robotics. Even today,
there remains a significant affordability gap between ETFs and comparable
investment choices. For example, iShares Core ETFs offer investors market
access at 89% less cost than the average comparable U.S. mutual fund.13
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We’ve demonstrated our commitment to making investing more affordable
for more investors. Since 2015, iShares has helped save investors over $400
million through reductions in fund fees.14
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WE THINK SUSTAINABLE
INVESTING CAN
HELP ACHIEVE
BETTER OUTCOMES
We believe sustainable investing can potentially deliver better long-term
financial returns. While definitions of sustainable investing vary, we believe
that insights into an investment’s environmental, social and governance (ESG)
characteristics, and climate risk, are increasingly critical to sound investment
decision-making.
For years, sustainable investing was a niche within a few boutique firms that
catered mostly to institutions that were investing according to their values.
Many of the available approaches were so narrowly focused that they met only
the goals of a small number of investors. Conventional wisdom was that to
invest according to your values required sacrificing superior returns.
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Research has shown
that companies with
the highest ESG
scores have tended to
demonstrate higher
levels of profitability,
and lower risk of sudden,
management-related
stock declines.”16

All of this is changing, and we believe ETFs and index investing are leading the
way. For example, iShares offers the broadest choice of any sustainable index fund
provider, enabling clients to choose their path. Some want to avoid certain kinds of
companies or sectors; others want to invest only in those companies that display
leadership in ESG; still others want to access themes such as clean energy; many
more investors are seeking a combination of these goals, and more.15
As we give investors more choice, we’re helping to challenge the notion that
sustainable investors need to make unwanted trade-offs around performance.
Research has shown that companies with the highest ESG scores have tended to
demonstrate higher levels of profitability, and lower risk of sudden, managementrelated stock declines, which, generally, may allow them to better weather multiple
business cycles.16 Of course, sustainable investment strategies limit the types
and number of investment opportunities available to the fund and, as a result,
such funds may underperform counterparts that do not have a sustainable focus,
or the broader market. In addition, companies selected by the index provider may
not exhibit positive or favorable sustainable, or ESG, characteristics.
A couple of years ago, investors around the world asked us to bring better
choice, transparency, fees and returns to sustainable investing through ETFs.
Since then, investor demand has grown iShares ETF and index fund assets under
management to $110 billion, up from $10 billion at the end of 2018; now with about
150 products, we have both broadest offering and the most sustainable index fund
assets globally.17 Our goal is to continue to lead the way for all kinds of investors
globally, enabling them to make the shift toward a new standard of sustainability.
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The S&P 500 Index of
large U.S. stocks hold
companies for an average
of 25 years, compared
with 18 months for the
typical mutual fund.”20

ETFs can help level the playing field between ordinary investors and large
institutions. Think about bonds issued by governments or corporations
around the world, which change hands infrequently, with limited transparency
into pricing, and in sizes that only suit large professional investors. Bond
ETFs have democratized access the bond markets, giving on-exchange
access to all varieties of investors big and small, at transparent prices and
with convenient access.
The pandemic-related market turmoil of early 2020 provided the most
significant stress test of the resiliency of bond ETFs — a test, we believe, they
resoundingly passed. Global regulators studied the period and concluded
that bond ETFs acted something like shock absorbers at a time when trading
individual bonds was prohibitively difficult, in one case saying that investors
may have found it “easier to trade ETF shares than the underlying assets held
by the ETF.”18 In 2020, for example, eight out of the ten most liquid bond ETFs
on the market were iShares bond ETFs — providing investors with a means to
enter and exit markets when they needed to.19 We’ve always thought of ETFs
as a technology for improving the quality of investing, and our products are
trusted to help keep markets healthy.
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More broadly, our index funds are built with a long-term orientation, which
helps support the real economy. For example, the S&P 500 Index, which our
iShares Core S&P 500 ETF seeks to track, holds companies for an average
of 25 years, compared with 18 months for the typical mutual fund.20 This
enables investors to potentially benefit from long-term appreciation of
companies for as long as they remain in the index. Investors get easy access
to potential long-term growth, companies get long-term capital. Especially
compared with higher-churn investment styles, index funds are the ultimate
long-term investors, helping companies look beyond the short term and focus
on strategic growth and job creation for the long term.
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Millions of clients entrusted iShares with over $217 billion
in new assets with $185 billion in global iShares ETFs and
$32 billion in index mutual Funds.21

iShares Core ETFs offer investors market access at 89%
less cost than the average comparable U.S. mutual fund.22
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Assets under management in iShares sustainable ETFs and
index funds rose to $110 billion in 2020, with $81 billion in
global iShares ETFs and $29 billion in iShares index mutual
funds; iShares sustainable ETF and index fund assets under
management more than tripled from $34 billion a year ago,
and are up from $10 billion two years ago.23

In 2020, eight out of the ten most liquid bond ETFs globally
were iShares bond ETFs.24
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1 In 1971, the Intel 4004 became the first general-purpose programmable processor on the market—a “building block” that engineers could purchase and then customize with software to perform
different functions in a wide variety of electronic devices. Wells Fargo launched an equal-weighted NYSE portfolio for Samsonite’s pension plan in 1971; in 1973, Wells Fargo set up an index fund based
on the S&P 500. In 1989, Wells Fargo spun off its investment management subsidiary into a joint venture with Nikko Securities Co. In 1995, Wells Fargo Nikko Investment Advisors was sold to Barclays,
and in 2009, Barclays Global Investors, operator of iShares ETFs, was sold to BlackRock. 2 Simfund, Broadridge for U.S./Non-U.S. mutual funds, BlackRock for global ETFs, McKinsey for Total and Other
(Managed Account, Trusts, Partnerships, etc.); World Federation of Exchanges Database for Equity Market Cap; Bank for International Settlements for Debt Outstanding; U.S. Market Cap includes Nasdaq,
NYSE and TMX Group Exchanges. All data as of year-end 2019. 3 BlackRock “People & Money” survey, fielded between November 2019 and January 2020, with 26,814 respondents in 18 markets.
4 Federal Reserve Bank of Dallas, “The Rise of Stock Mutual Funds,” January/February 2001. 5 Ibid. 6 BlackRock (as of December 2020); extraETF Research ETF Retail MarketReport (as of November
2020); based on a market share of 53% in ETF savings plans in Germany. 7 Other trading costs may apply, especially the “spread” between the bid (the highest price a buyer is willing to pay), and the ask
(the lowest price a seller is willing to accept), which can differ between ETFs and depending on market conditions. 8 Broadridge, BlackRock estimate (as of November 2020). Calculation based on the
total number of households that own an iShares ETF and assuming each household has 1.3 accounts. Not counting index mutual funds. 9 BlackRock, Broadridge (as of Nov 30, 2020); Blackrock FP&A
(Institutional Index AUM as of Sept. 30, 2020); BlackRock estimated target date fund choice for 20% of Fortune 100 companies (June 2019); BlackRock Lifepath DC plan clients (as of Dec 31, 2020).
Publicly reported average “number of members” statistics collected from various relevant client websites. U.S. iShares users calculated based on total number of accounts in the U.S. holding iShares ETFs
[or index mutual funds], by ticker level and internal assumptions on number of accounts per household, per user and tickers per account; Institutional index mandate client (ex ETF) estimate based on
Blackrock AUM and number of users across accounts. 10 Consider a hypothetical $1,000 investment that grows at 6% annually for 20 years (the annualized return of the S&P 500 over the past 20 years
was 6.6%, according to Morningstar as of Jan 4., 2020). The first year the investor makes $60 (6% of $1,000); by the 20th year, a 6% return has grown to $182 (6% of $3,026).
11 Morningstar (as of Dec. 31, 2020). U.S. Active Fund Large Blend Morningstar category average (represented by the equally weighted prospectus net expense ratio for all actively managed mutual
funds in the category, using oldest share class to avoid duplicating fund strategies). 12 BlackRock, Morningstar using growth of hypothetical $10,000 investment in the iShares Core S&P 500 ETF (IVV)
over the 20-year period between May 22, 2000 and Dec. 31, 2020 against the U.S. Active Fund Large Blend Morningstar category average (represented by the equally weighted return for all actively
managed mutual funds in the category. IVV would have grown to $39,611 over the period, while U.S Active Fund Large Blend Category would have grown to $29,696. Fund expenses including management
fees and other expenses were deducted. Performance assumes reinvestment of dividends and capital gains and may be different for other time periods. The performance quoted represents past
performance and does not guarantee future results. Investment return and principal value of an investment will fluctuate so that an investor’s shares, when sold or redeemed, may be worth more or less
than the original cost. Current performance may be lower or higher than the performance quoted. Standardized performance and performance data current to the most recent month end may be obtained
by visiting https://www.ishares.com/us/products/239726/ishares-core-sp-500-etf 13 BlackRock and Morningstar (as of Dec. 31, 2020). Comparison is between the average Prospectus Net Expense
Ratios for all U.S. iShares Core ETFs (0.094%), and the average Morningstar Prospectus Net Expense Ratio for comparable Morningstar “Global Broad Category Group” mutual funds, including Fixed
Income, Equity, and Allocation (0.84%) available in the U.S. on Dec. 31, 2020. 14 BlackRock (as of Dec. 31, 2020). Cumulative cost-savings figure is calculated by taking the difference between the
previous fund expense ratio and the new fund expense ratio from 2015 through 2020, multiplied by the fund assets under management at the time of the fund reduction. Methodology does not account
for compounding savings over time. 15 BlackRock (as of Dec. 31, 2020); iShares operates about 150 ETFs and index mutual funds globally, compared with 84 and 32 from the nearest competitors.
16 Guido Giese et al, “Foundations of ESG Investing: How ESG Affects Equity Valuation, Risk, and Performance,” The Journal of Portfolio Management (July 2019) investigated how ESG considerations
can affect the valuation and performance of companies, as well as the profitability and exposure to “tail risk,” or systematic risk, by comparing to companies with low and high MSCI ESG Ratings in the
MSCI World Index from January 2007 through May 2017; MSCI, “Is ESG Investing a Price Bubble? Probably Not,” Dec. 9, 2020, showed that between May 31, 2013 and Nov. 20, 2020, the main reason
high-ESG-rated companies outperformed the equal-weighted benchmark was that they displayed higher earnings growth and higher reinvestment returns. Past performance does not guarantee future
results. 17 Assets: BlackRock (as of Dec. 31, 2020); Number of funds: BlackRock (as of Dec. 31, 2020); iShares operates about 150 sustainable ETFs and index mutual funds globally, compared with
84 and 32 from the nearest competitors. 18 Bank of England, “Interim Financial Stability Report,” May 2020; https://www.bankofengland.co.uk/-/media/boe/files/financial-stability-report/2020/
may-2020.pdf 19 BlackRock, Bloomberg (as of Dec. 31, 2020). Ranking methodology based on average daily volumes for 2020 across all bond ETFs globally. Liquidity measured by daily trading
volume. 20 S&P Dow Jones Indices (received as of Dec. 17, 2020); Morningstar. Average derived from S&P 500 Index one-way annual turnover, historical data 1992 – 2019 was 3.9%, which equates
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to average holding period of 25 years. Morningstar turnover ratio for US-focused equity funds was 65%, which equates to approximately 1.5 years (as of Dec 31, 2020). 21 For global iShares ETFs,
BlackRock, FP&A as of Dec 31, 2020. For US domiciled mutual funds, is ISS Market Intelligence Simfund. For non-US domiciled mutual funds, Broadridge FundFile. The non-US data includes both
domestic and cross-border funds and contains BlackRock index mutual funds only (as of Nov. 30, 2020). 22 BlackRock and Morningstar, as of Dec. 31, 2020. Comparison is between the average
Prospectus Net Expense Ratios for the iShares Core Series ETFs (0.094%), and the average Morningstar Prospectus Net Expense Ratio for comparable Morningstar “Global Broad Category Group”
mutual funds, including Fixed Income, Equity, and Allocation (0.84%) available in the U.S. on Dec. 31, 2020. 23 BlackRock (as of Dec. 31, 2020). 24 BlackRock, Bloomberg (as of Dec. 31, 2020).
Ranking methodology based on average daily volumes for 2020 across all bond ETFs globally. Liquidity measured by daily trading volume.
Carefully consider the Funds’ investment objectives, risk factors, and charges and expenses before investing. This and other information can be found in the Funds’ prospectuses or, if
available, the summary prospectuses which may be obtained by visiting www.iShares.com or www.blackrock.com. Read the prospectus carefully before investing.
Investing involves risk, including possible loss of principal.
Transactions in shares of ETFs may result in brokerage commissions and will generate tax consequences. All regulated investment companies are obliged to distribute portfolio gains to shareholders.
There can be no assurance that an active trading market for shares of an ETF will develop or be maintained. Diversification and asset allocation may not protect against market risk or loss of principal.
Investment comparisons are for illustrative purposes only. To better understand the similarities and differences between investments, including investment objectives, risks, fees and expenses, it is
important to read the products’ prospectuses. When comparing stocks or bonds and iShares Funds, it should be remembered that management fees associated with fund investments, like iShares Funds,
are not borne by investors in individual stocks or bonds.
For more information on the differences between ETFs and mutual funds, click here.
International investing involves risks, including risks related to foreign currency, limited liquidity, less government regulation and the possibility of substantial volatility due to adverse political, economic
or other developments. These risks often are heightened for investments in emerging/developing markets and in concentrations of single countries.
Funds that concentrate investments in specific industries, sectors, markets or asset classes may underperform or be more volatile than other industries, sectors, markets or asset classes and the general
securities market.
Fixed income risks include interest-rate and credit risk. Typically, when interest rates rise, there is a corresponding decline in bond values. Credit risk refers to the possibility that the bond issuer will not be
able to make principal and interest payments. Non-investment-grade debt securities (high-yield/junk bonds) may be subject to greater market fluctuations, risk of default or loss of income and principal
than higher-rated securities.
A fund’s environmental, social and governance (“ESG”) investment strategy limits the types and number of investment opportunities available to the fund and, as a result, the fund may underperform other
funds that do not have an ESG focus. A fund’s ESG investment strategy may result in the fund investing in securities or industry sectors that underperform the market as a whole or underperform other
funds screened for ESG standards. In addition, companies selected by the index provider may not exhibit positive or favorable ESG characteristics.
Actively managed funds do not seek to replicate the performance of a specified index. Actively managed funds may have higher portfolio turnover than index funds. Index funds are not actively managed
and will not attempt to take defensive positions under any market conditions, including declining markets.
The strategies discussed are strictly for illustrative and educational purposes and are not a recommendation, offer or solicitation to buy or sell any securities or to adopt any investment strategy. There is
no guarantee that any strategies discussed will be effective.
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The iShares Funds are not sponsored, endorsed, issued, sold or promoted by MSCI Inc. or S&P Dow Jones Indices LLC, nor do these companies make any representation regarding the advisability of
investing in the Funds. BlackRock is not affiliated with the companies listed above.
© 2021 BlackRock, Inc. All rights reserved. LIFEPATH, iSHARES and BLACKROCK are trademarks of BlackRock, Inc., or its subsidiaries in the United States and elsewhere. All other marks are the
property of their respective owners.
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